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Factors contributing to the tremendous growth of
the hospitality industry in silicon valley

Outstan ding event! 

Extremel y friendly

and fast-pac ed.

The speaker s were

wel l chosen

and informed.

Three times a year, the Labor Market Information Plus unit of NOVA disseminates its  in-depth

industry studies to the community. This article is a follow-up to the May/June 1999 Feature Article:

Rising Opportunities In the Silicon Valley Hospitality Industry.

The hospitality forum is a big success

Continued on page 2

rapid upward mobility. This se ems to be the catch phrase for t he local hospitality
industry, according to NOVA Private Industry Council’s recently released workforce

study, Rising Opportunities: Silicon Valley’s Hospitality Industry. The study was unveiled on
September 10 at a public forum co-hosted by Mission College and NOVA.

Two keynote speakers and a panel of local employers discussed hiring, salary, and industry
trends. Yet the real excitement came during two breakout sessions,when local employers,
job seekers and job counselors made the most out of the opportunity to network with each
other. Local employers attending the event were excited about the results of the forum.
Because there is a shortage of well-qualified applicants, opportunities to meet with an
array of candidates are golden. Representatives from the Hotel De Anza, Larkspur Landing, ”



Employment Training panel
Campus Partner   
Since 1982, Californ i a’s Employment
Tr ain ing Panel (ETP) has been serving the
needs of employers th rough its in novative
and highly successful progr am .
Adm in istered by a st atewide panel appoint-
ed from business and labor, th is highly
regarded progr am provides financ i al assis-
t ance to employers to retr ain their new and
ex isting workers . Th is , in tu rn , improves the

econom ic vit ality of local business and
allows the st ate to rem ain competitive with-
in the global marketplace. The San Jos e
Business Jou rnal des c ribed ETP as "an
u nconventional weapon" in the fight against
u nemployment and a Santa Clara employer
st ated that "ETP is the best th ing that’s hap-
pened in California for some time…." To
d ate ETP has provided over $600 million to
tr ain over 300,000 workers at more than
28,000 business es with in Californ i a .

Prior to receiving tr ain ing
fu nds , employers at tend an
introductory work shop
and subm it an application
to the st ate panel for re view.
Locally, th is mand atory ori-
ent ation is of fered the last
Wednes d ay of e very month on
the Con nect! campus at the
Su n ny vale EDD Field Of f ice. Once the
fu nding has been gr anted, st af f from both
EDD and NOVA Private Industry Cou nc il
provide assist ance both in completing the
application and assisting with the de velop-
ment of the tr ain ing it s elf .

Continued from page 1

 breakout sessions were a
at success. above: jobseekers
work with karie geiger from
kspur landing.

ubleTree San Jose, Hilton San Jose, the
nta Clara Chamber of Commerce
nvention/Visitor’s Bureau and more were
re to inform job seekers about career
hs with in the industry . . .

d to recruit .

n McDonald, Private Industry Council
mber and Director of Human Resources
he Sunnyvale Hilton Inn, explained that
ployers are eager to shift the idea of hos-

tality as a temporary industry where one
ps while on the way to something else,to
lf-contained industry that holds its own

ble and rewarding career opportunities.
note speaker Lori Kohler exemplified

s idea beautifully as she described her
n career progression . She began her
eer in Lake Tahoe after college gradua-
n, where her waitressing job supported
r passion for skiing. Attracted by the rich
cial atmosphere of the hotel industry, she

lied for a professional position. Today,
ghly ten years later, Kohler is the

neral Manager at the prestigious Hotel
Anza. She credits commitment and a

e for the industry as essential compo-
nts in her success.

ase call 408-522-1043 i f you missed the
nt but would like to receive a copy of the
ustry study.

Cu rrently, ETP fu nds tr aditional classroom
instruction , pr actical labor atory tr ain ing,
and structu red, onsite schooling.
Additionally, they are in the process of
amending regulations to allow in novative
tech nology - bas ed forms of tr ain ing. All of
these tr ain ing form ats are implemented
th rough a group of tr ain ing progr ams tar-
geting industries in which there is a demon-
str ated short age of skilled workers , compa-
n ies fac ing out - of - st ate competition ,u nem-
ployed workers , and populations which are
gener ally more dif f icult to serve.Fu nds have
also recently been made available to assist
in the retr ain ing of those making the tr an-
sition from welf are to work .

Please contact the Sunnyvale EDD Office at
408-522-1044 if you are an employer inter-
ested in attending the initial orientation or
an educational institution interested in
working with local employers to provide
training. You can also visit the ETP website
at www. etp. cahwnet . gov for additional

information.

”
“ETP h as provide d over

$600 m illio n to t rain

over 300,000 w orker s at

more than 28,000 b usi-

nesses w ithi n Californ ia.

etp is considered
to be an uncon-

ventional weapon
used to fight

u n e m p l o y m e n t
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rapid response
NOVA Program
Through job training and job placement programs, NOVA helps employers and jobseekers weather

the Valley’s tur bulent economic climate. This month we take a look at one of the ma ny programs

available to aid employers and employees effected by layoffs.

Career Tr ansition Center for over four years
on two separ ate occasions , providing onsite
tr ansition work shops , pers onali zed one - on -
one cou ns eling, and inform ation on tr ain-
ing opportu n ities .

For further information on how your com-
pany might benefit from Rapid Response
services, contact NOVA at 408-730-7232.

Rapid Response’s goal is to 
minimize the duration of unem-
ployment following a layoff.

Within Silicon Valley, a region known for its
dr am atic employment trends , e veryone
seems to know someone who has been
"downsized" or "right-sized" out of a posi-
tion at one t ime or another. Although l ay-
offs are increasingly accepted as a way of
life , it is ne ver an easy process — for
employer or employee. NOVA Private
Industry Cou nc il provides a service
designed to make this process as easy as
possible for everyone involved.

Rapid Response is fu nded by the U. S .
Department of Labor and functions locally
to assist employers with the process of
workforce restructuring in order to ensure
economic well being at a local level. By
reduc ing the amou nt of time a worker
remains between jobs, the disadvantage to
the i ndividual and to the c ommunity as a
whole can be minimalized. NOVA’s pur-

pose, therefore, is to step in early and work
with both the employer and employee to
make the duration of unemployment fol-
lowing the layoff as short as possible.

When a company an nou nces a layof f —
s ometimes even before they an nou nce it —
NOVA st af f are in cont act with the compa-
ny’s hu m an res ou rces department provid-
ing inform ation and of fering services that
are all custom tailored to the spec if ic needs
of a given employer. Th is ensu res that the
s ervices being provided are the services
truly needed and that the employees
involved in the tr ansition receive assist ance
that is truly benef ic i al . NOVA has provided
Rapid Response services to all le vels and all
sh ifts with in such maj or corpor ations as
Apple , Intel , National Sem iconductor, and
Advanced Mic ro De vices . In the case of
Lockheed – Martin , NOVA st af fed an onsite

chair’s cornerClar e P hillip s & John Love
Co-Council Chairpersons, NOVA Private Industry Council

The City of Cupertino covers an area of 13 squ are miles with in Silicon Valley and is home to almost 45,000 residents from a wide
variety of back grou nds .Without a doubt , the residents set tle here not only for the beautiful weather and excellent schools , but
for its prox im ity to some of the world’s largest and fastest - growing high tech compan ies , including Apple , Compaq, and

Hewlet t – Packard.The continued growth of the electron ics compan ies in th is area allows related industries to prosper as well , at tr acting more
than just engineers to th is quiet town . Some ex amples of these "pi ggyback" industries include manuf actu ring, s ervice , and hospit ality.

In order to expand upon the benefits associated with being home to these corporate giants, the Cupertino City Council in 1996 adopt-
ed its first e conomic development p lan, which a ddresses specific goals a nd objectives a nd d escribes programs t hat w ill retain a nd
expand existing businesses and attract new companies to the area. The Economic Development Committee, consisting of representa-
tives from city staff, the city council, and the Chamber of Commerce, will develop and implement this plan.

The demographics of Cupertino reflect a heterogeneous community with an average age of thirty-six and a median family income of
$79,200. More than half of the adult population possess college degrees, and the great majority of residents work within the high tech
or service industries. According to the 1990 census,while there may be plenty of occupational opportunities within city limits, only one
of every five Cupertino residents works within the city itself.

The business es that lie with in Cupertino’s borders continue to grow, and, as they do, th is city on the edge of the Santa Clara Valley will con-
tinue to grow and prosper well into the 21st centu ry.
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Need help looking for a job or plan n ing a

career? Drop into Job St ar for such valu-

able inform ation as salary su rveys , tips on

resu me writing, begin n ing or de veloping

a career, and gener al advice for jobs eek-

ers . Access on - line job listings with in fou r

spec if ic regions of Californ i a — San

Fr anc is co, Sac r amento, Los Angeles , and

San Diego — or th roughout the st ate or

ac ross the nation . Job St ar is a dynam ic,

feder ally - fu nded project adm in istered by

the Bay Area Libr ary & Inform ation

System and is well worth a look .

F e a t u r ed  
W e b s i t e

tourism in california
Labor Market Information
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Labor Market Information is valuable to employers due to the current low unemployment rate.

As our recent forum has highlighted the travel and tourism industry is growing spectacularly.

Tr avel and tou rism is cu rrently the th ird largest industry both with in Californ i a
and ac ross the nation . Globally, employment with in the industry is ex pected to
more than double over the next ten years .Along with telecommu n ications and
inform ation tech nology, tr avel and tou rism is pois ed to be one of the th ree key
components in the service - led economy of the 21st centu ry.

Some interesting statistics:

• Over the last ten years, the travel industry has created jobs at more than
twice the rate of the overall state economy. It grew by 43%, as compared to
15% for all other major California industries.

• California received a tot al of 260 million "pers on trips" to and th rough the st ate
in 1998. Of those trips , 177.8 million (71%) were considered leisu re tr avel .

• California’s travel and tourism industry generated an estimated $64.8 billion
in 1998, or 6% of the Gross State Product.

• Nationally, nearly one out of every eight dollars in travel is spent in
California. This proportion is larger than the state’s ratio of population,
employment, or income.

★JobStar:
California Job Search guide

h t tp : / / j ob s m a rt . org

Tourism Jobs w/in California

Eating & Drinking Establishments 210,000

Accommodations 136,000

Recreation 103,000

Retail Sales 95,000

Air Transportation 55,000

Ground Transportation 39,000

Travel Arrangement 27,000

Food Stores 20,000

Total 685,000

Source:CA Division of Tourism


