
NNOVA's an nu al awards lu ncheons have always been posi-

tive , uplifting event s . Th is year's ele venth an nu al event on

September 26 was no dif ferent in that respect . But , its very 

ex istence meant more to the at tendees and the honorees

because all were still recovering emotionally from the 

de vast ating events of September 11. It felt good to cele-

br ate. . . to laugh . . . to applaud.

And there was much to celebr ate : the accomplish-

ments of the 33-partner CONNECT! collabor ative , the 

success es of 11 alu mni award win ners , and the exemplary

commu n ity service ef forts of th ree business partners .

Veter an TV news anchor Fred La Cosse retu rned for

h is fou rth year as Master of Ceremon ies . Looking arou nd

the packed and bri ghtly decor ated ballroom at the Sant a

Clara Convention Center he said, " It's good to see the

sm iles on the faces here."  

Th is year's event , dubbed "CON N E C T IONS!," honored

the ach ie vements of NOVA clients as well as those of other

CONNECT! partner client s .

The award win ners came from all le vels of the 

workforce. They included :

• A high school drop - out  now working for a catering 

company and entering college 

• A ret ail clerk who became a soft ware qu ality 

assu r ance engineer

• A homeless Vietnam veter an now working as a night 

telephone oper ator 

• A Vietnamese refugee supporting her fam ily as a 

cable inst aller

• A laid - of f sm all business employee who obt ained 

computer skills and now works for a school district 

• A Russi an imm i gr ant physic ist who became a process

engineer  

Though their paths to success dif fered, all of them

had one th ing in common : they fou nd the employment

help and tr ain ing they needed th rough the NOVA

Workforce Board's one - stop workforce de velopment 

system , CONNECT!  Some were assisted by more than one

CONNECT! partner. The Vietnamese refugee , for inst ance ,

en rolled in Employment Con nection and fou nd work as an

ass embler, then she entered NOVA's Wanting to Work 

progr am and received tr ain ing in basic electron ics and

E SL . Her ex perience clearly demonstr ates the advant age 

of a coordinated and streamlined one - stop service 

delivery system .

Receiving Out st anding Commu n ity Partner Awards

were the David and Luc ile Packard Fou nd ation (for 

supporting the Youth @ Work website , Santa Clara Cou nty

Self - Suf f ic iency Centers , and Career Ladders ) , Su n

Mic rosystems , Inc. ,( for fu nding the System

Adm in istr ation Tr ain ing and Employment Progr am ) , and

Un iversity of California Cooper ative Ex tension (for 

providing class es in budgeting, nutrition and goal set ting

for homeless , at risk , and low income individu als ) .

Preceding the awards' pres ent ations were 

open ing rem arks from Su n ny vale Mayor Jack Walker,

Milpit as Mayor Hen ry Manayan , and NOVA Workforce

Board Chairpers on Clare Ph illips .

Feature Article:

NOVA Workforce Board Hosts 11th Annual Awards Luncheon
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CONNECT!    The Job Corps Opportunity
Providing Skills to Disadvantaged Youth Since 1964

•Advanced Micro Devices

•Applied Materials

•Biltmore Hotel

•Center for Continuing Study of the 

California Economy

•Center for Quality of Management 

•County of Santa Clara

•Department of Rehabilitation 

•Employment Development Department

•Foothilll DeAnza Community 

College District

•Hewlett Packard Company

•Housing Authority of the County of 

Santa Clara 

•Housing Trust of Santa Clara County

•Icarian, Inc.

•Intel Corporation

•Intuit

•Ironworkers Apprenticeship & 

Training Program

•Lockheed Martin Missiles & Space

•National Council on the Aging, Inc.

•Network Appliance, Inc.

•Polycom Corporation

•PRI Automation

•San Jose Newspaper Guild

•Santa Clara Unified School District

•Solectron Corporation

•Sun Microsystems, Inc.

•Sunnyvale Chamber of Commerce

•University of California, Santa Cruz

Clare Phillips, 

Chairperson

John Love, 

Vice Chairperson

Barbara Malaspina, 

Vice Chairperson

Michael Curran,

Director

Job Corps , a public - private partnersh ip adm in-

istered by the Department of Labor, is the nation’s

largest residenti al education and job tr ain ing pro-

gr am for youth ages 16 to 24. Since 1964, Job Corps

has provided academ ic, vocational , and soc i al skills

tr ain ing to 1.9 million dis advant aged youth .

The impact of Job Corps on dis advant aged

youth is subst anti al . More than 75 percent of Job

Corps students obt ain a successful placement

th rough employment , additional tr ain ing, or by

j oin ing the milit ary. Part of the success of Job Corps

is its unique "holistic" tr ain ing approach in which a

variety of skills are of fered in a residenti al environ-

ment that is conduc ive to learn ing.

In order to be adm it ted to Job Corps , a nu mber

of eli gibility requirements must be met . Potenti al

applicants are interviewed and required to go

th rough a back grou nd check to ensu re eli gibility.

Job Corps has a "zero toler ance" policy for drugs

and violence and applicants si gn a pre - adm ission

agreement prom ising compli ance with the policy. If

eli gibility is approved, the applicant is assi gned to

the nearest center of fering the tr ain ing he or she is

interested in . Once assi gn ment is complete , tr avel

arr angements are made so that the newly en rolled

student arrives safely at tr ain ing.

The Job Corps progr am is open - ended and

s elf - paced. There is no set timeline for students and

their length of st ay can range from six months to

t wo years . Tr ain ing consists of s e ver al component s ,

including the following :

• Orient ation , in which Job Corp rules are 

ex plained and individu al educational and 

vocational needs are ass ess ed

• Academ ic tr ain ing,w h ich includes 

progr ams leading to the GED credenti al

• Vocational tr ain ing, in such areas as carpentry,

health occupations , and computer science

• Soc i al skills tr ain ing to help students 

m aint ain positive interpers onal relationsh ips

• Advanced tr ain ing opportu n ities consisting of

academ ic partnersh ips with local colleges ,

work ex perience progr ams , and career 

tr ain ing th rough ex tension progr ams

• Other educational opportu n ities including 

health education , cultu r al awareness , and 

driver’s education

The Job Corps progr am provides valu able ser-

vices to dis advant aged youth . Nearby Bay Area cen-

ters are located in San Jos e , Sac r amento, and on

Treasu re Island in San Fr anc is co. More inform ation

can be gained by calling 1-800-733-JOBS (1-800-

733-5627) or th rough the Job Corps website at

w w w. j obcorps . org.

NOVA, the San Mateo County Workforce
Investment Board, and the Employment Training
Panel are partnering on a workforce development
project that addresses the need for information
technology skill upgrades of workers. Known as
TechForce, the program will provide workers of
small businesses (those with less than 100 employ-
ees) with entry-level to advanced-level information
technology skills, providing the ability to grow our
local workforce. Funding from the Employment
Training Panel will support the project. TechForce
will serve the employees of businesses located in

Cupertino, East Palo Alto, Los Altos, Menlo Park,
Milpitas, Mountain View, Palo Alto, Santa Clara,
and Sunnyvale. The TechForce project will benefit
both small businesses and employees in the com-
munity. It will provide workers with skill upgrades
and career advancement opportunities in informa-
tion technology, while allowing small businesses to
remain competitive and keep their workers
employed during the current economic climate.
For more information, please contact Heidi
Anderson at NOVA at (408) 730-7232.

TechForceNew Program    
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NOVA Program

Bulletin Board
Upcoming Move!

NOVA's Labor Market Information Plus (LMI+) released

its 14th industry study at a forum event on Wednesday, October

3, 2001 at the Santa Clara Convention Center. The event was

marked by the attendance of Santa Clara City Vice Mayor

Aldyth Parle and the Hospital Council of Northern and Central

California’s Regional Vice President Barbara Harrelson. The

forum focused on the great need for patient care workers and

featured the release of Healthcare 2001: Pulse of the Valley. The

report, an update to a study of the healthcare industry done in

1997, focuses on the scope of patient care careers and time rele-

vant industry trends such as managed care, technical advances,

legislation, and the current skilled labor shortage.

The State of California has the lowest number of

Registered Nurses (RN’s) per 100,000 population. Santa Clara

County has fewer than 500 RN’s per 100,000 population as

compared to the national average of 798. California will need

60,000 RN’s to keep pace by the year 2020. The future demand

for qualified healthcare workers has intensified as baccalaureate

enrollments decrease, the current nursing population ages, and

turnover and retirement rates increase. Several initiatives and

collaboratives have been established to respond to the indus-

try’s growing workforce concerns.

Kaiser Permanente’s Health Care Career Ladders program

is just one of the solutions created to reduce the intensity of

shortages in patient care. Funded by the U.S.Department of

Labor, the program promotes career mobility within the field’s

complex structure by offering candidates condensed employer-

specific training in acute care nursing.According to Elizabeth

Brashers, Program Manager at Kaiser Permanente all graduates

from the program are guaranteed a benefited position and

encouraged to take advantage of further career training.

The LMI+ forums serve as a platform for job seekers,

employers, educators, and training providers to communicate

openly about pertinent workforce issues and to form integrated

networks that provide effective solutions to industry concerns.

To receive a copy of Healthcare 2001: Pulse of the Valley or any

other LMI+ industry report, or to receive invitations to future

industry forums, please contact

NOVA at (408) 730-7232.

Pulse of the Valley

LMI+ Study Highlights Nursing Shortage

S c [ i ]3 Patent and Tradem ark Library is scheduled to

return to the Sunny vale Public Library in Janu ary 2002.

Prep arations are underway now at the library to locate the

p atent and tradem ark reference area adja cent to the current

Library Reference / Inform ation Center. S c [ i ]3 is a member of the 

CONNECT! Business and Career Campus , the one - stop 

p artnership of organi z ations provid ing services to business es

and job seekers in Silicon Valley.

Key patent and tradem ark services will continue at this

new location . These include :

• Internet access to U. S . Patent Tradem ark Of f ice 

( U SP TO) patent and tradem ark databas es , plus the 

Ex aminers Autom ated Search Tool (EAST) , which 

provides speedy and sophisticated electronic access to 

p atent document s

• Seminars , training and work shops for targeted us ers 

of intellectu al property inform ation such as new 

inventors ,p aralegals ,m arketers and patent at torneys 

• Reference assistance for do - it - yours elf p atent and 

tradem ark searches , plus fee - bas ed assisted searches 

from PTO - trained professionals

• Resources for res earching marketing strategies ,

prep aring business plans , and identifying venture 

capital sources

Conta ct : Mary Walsh , Supervising Librari an

Sunny vale Public Library

665 West Olive Ave.

Sunny vale, CA 94086

(408) 730-7386

website : w w w. s c i 3 . com

Open Hours : Tues d ay through Frid ay 9am - 5 pm ; Saturd ay

1 2 pm - 5 pm .
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Cal Jobs , a free service provided by the
Employment Development Department, is an
easily accessible website serving as a valuable
pool of resources for the job seeker. This
user-friendly tool guides those with l ittle or
no c omputer/typing experience through t he
various job search processes with ease. By
logging on to CalJobs, you w ill obtain a PIN
number and password that will enable you to
search thousands of job openings ranging
from entry to executive level, both locally and
statewide. Once you have found positions you
are qualified for, you c an instantly apply for
those jobs by sending an electronic resume
that CalJobs helps you create. CalJobs is avail-
able at EDD Job Service Offices, such as the
office at 420 S. Pastoria Avenue, at education-
al  sites, at local employment and training
organizations, and on the Internet 24 hours a
day, seven days a week.

F e a t u red We b s i t e

From service workers who clean the hospital floor to
registered nurses who patrol it, the demand for patient care
providers of all skill levels is expected to grow over the next
few years. There are two explanations for this high demand.
The first is that as the Baby Boomer generation enters its 
golden years, there will be a greater need for age-related
medical treatment. The greatest need is for professionals that
generally cater to the elderly; home health aides, occupational
therapists, and respiratory therapists.

The other explanation for the increased demand in
patient care careers is a high tur nover rate within the current
workforce. Currently, every surveyed medical center in Silicon
Valley anticipates needing to replace its entire staff within the
next decade. This high turnover is especially evident for
Registered Nurses, as 20 percent of RN's intend to retire within
the next five years. Even those not immediately considering
retirement will soon be approaching retirement age—the
average California Registered Nurse is 43 years old.

Healthcare Employment Projections


